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EAST HAMPSHIRE DISTRICT COUNCIL 
 
At a meeting of the Overview & Scrutiny Committee held at 6.30pm on  
10 December 2013 at Penns Place, Petersfield. 
 
Present:  
 
Councillors A Williams (Chairman), P Aiston, L Ashton, H Ayer, D Evans,  
A Glass, R Harris, M Harvey and Y Parker Smith*  
 
* Minutes 14 to part of minute 19 only. 
 
14. APOLOGIES FOR ABSENCE 
 
Apologies were received from Councillors A Carew, N Drew, L Evans,  
S Schillemore and C Wherrell. 
 
15. CHAIRMAN’S ANNOUNCEMENTS   
 
The Chairman asked that mobile phones were turned off and made all present 
aware of the fire exits.   

 
16. CONFIRMATION OF MINUTES 
 
The minutes of the meeting held on 5 September 2013, which had been 
previously circulated, were confirmed and signed as a correct record. 
 
17. DECLARATIONS OF INTEREST 
 
There were no declarations. 
 
18. PERFORMANCE HEALTH CHECK DASHBOARD – Q2 2013-14  
   
Lorna Palmer, Business Improvement Officer, introduced the report.   
 
She explained that there had been a great improvement in response times to 
customer complaints during Quarter 2, with 86% being responded to within 10 
working days.  The corporate target was 85%.  A large unit at the Woolmer 
Trading Estate had now been let, resulting in the performance indicators for 
Governance and Logistics being green.  These indicators had remained at 
amber throughout 2012/2013.  Recycling and contaminated waste indicators 
remained at red.  Work was being undertaken to instigate behavioural changes, 
although it had to be borne in mind that East Hampshire had the lowest 
contamination rate in the county. 
 
In response to a question it was confirmed that the red indicator for customer 
complaints related to planning.  It was explained that these complaints were 
often complex, therefore sometimes could not be answered within 10 working 
days. 
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The committee discussed the performance of each cluster. 
 
Environment and Neighbourhood Quality 
 
The committee was concerned that the targets regarding contaminated waste 
had not been met and requested further information on this, such as the nature 
of the contamination.  It agreed that a specific report on the topic be tabled at a 
future meeting. 
 
Governance and Logistics 
 
The committee discussed the increased number of Freedom of Information 
requests and in response to a question it was confirmed that this reflected a 
general upward trend in the public sector.  It was stressed that these were not 
complaints and due to their varied nature it was not possible to say how much 
each request cost the council to fulfil.  The majority of requests were made by 
businesses.  The committee was interested in investigating this further and 
requested that it be looked at in more detail at a future meeting. 
 
Marketing and Development 
 
Clarification was sought as to whether there would be a £99,000 surplus in 
2013/2014, as the statement in the Health Check document was contradictory.  
Confirmation was given that it was predicted that there would be a £99,000 
surplus at year end.   
 
The Executive Director agreed to find out whether there would be any further IT 
updates, as the committee understood that there would be one. 
 
Following the discussion it was RESOLVED that:  
 

• the report and the comments of the committee be NOTED; 

• the Executive Director find out whether there would be any more IT updates; 
and 

• the following items be added to the committee’s work programme: 
 

(i) A report on contaminated waste; and 
(ii) Freedom of Information requests. 

 
19. QUARTER 2 FINANCIAL FORECASTS 2013-14  
   
Simon Little, Service Manager (Finance), introduced the report.  He explained 
that the report predicted the outturn for the year, which at Quarter 2 forecast a 
surplus of £454k.  This had mainly been due to additional income from the 
council now being able to retain a proportion of business rates, a marked 
increase in land charges revenue and the letting of a large unit at the Woolmer 
Trading Estate.  IT had been one area where there had been a reduction in 
costs, due to the fact that some work had been rescheduled to next year.   
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During the discussion the committee stressed the need to be careful how 
figures were presented.  Whilst the reduction in the cost of IT was a saving for 
the current financial year, those costs would be incurred in the following year 
and therefore they did not represent an ongoing saving for the Council. 
 
With regard to para 4.4.1, it was queried whether it was good practice to budget 
for income from properties that had not yet been bought.  The Executive 
Director explained that assumptions such as this were very sensitive to events 
that happened during the course of a year.  Whilst properties had not yet been 
bought at Q2, he reported that some had been bought in Q3. 
 
The Chairman found the reduced income from car parking surprising.  Whilst a 
car parking review had been undertaken with the aim to increase season ticket 
take-up. The committee requested further publicity.  
 
In response to a concern, Mr Little informed the committee that following the 
Autumn Statement, the Chancellor of the Exchequer had announced that the 
council would not be losing revenue from the New Homes Bonus to the Local 
Enterprise Partnership. 
 
Steve Pearce, Project Director Whitehill Bordon, updated the committee on the 
finances of the Whitehill Bordon Project.   
 
At year end he predicted an underspend of nearly £3million.  Although held by 
the council, this money was from the original Communities and Local 
Government grant.  Of this, £2.3million would be used on the acquisition and 
development of Quebec Barracks, which would comprise of 100 homes and 
100 jobs.  Radian would be the developer and the site would be owned by the 
Homes and Communities Agency.  65% of the site would be retail housing and 
35% would be affordable, incorporating a social rented element, reflecting the 
council’s policy.  80 of the homes would be built to zero carbon standard, with 
the remaining 20 being built to code level 5.  Whilst monitoring equipment 
would be fitted into the homes, feedback would also be collected from residents 
to determine what differences they experienced between these two standards.  
There was a cost difference in building homes to these two standards and the 
information gained would be used to inform future development in the town. 
 
Cllr Parker Smith left the meeting. 
 
Based upon current calculations, the committee said that £23k would need to 
be spent on each home to subsidise its eco credentials.  Over the course of the 
next 15 years it was predicted that 2725 new homes would be built in the town.  
The committee asked whether all of these homes would receive this level of 
subsidy, or would they be built to a lower environmental standard?  
 
In reply, Mr Pearce explained that the additional cost to each home was 
presently around 10-13% and that this cost was expected to decrease during 
the life of the project, as the development industry gained more experience of 
these technologies.  The council and the team were committed to achieving the 
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highest standards and would do all it could to obtain the resources to do so 
and/or develop alternative means of meeting the objectives of the standards. 
 
The committee thanked Mr Pearce for his update. 
 
Following the discussion it was RESOLVED that: 
 

• the Q3 report would contain greater detail in the summary of movements; 

• the committee be provided with a breakdown of how much developer’s 
contributions the council held; and 

• the report and the comments of the committee be NOTED. 
 
 
The meeting commenced at 6.30pm and concluded at 7.44pm 
 
 
 
 

JJJJJJJJJJJ 
 

Chairman 
 
During the course of the meeting two members of the public and no members 
of the press were present. 
 
 


